


My e-card

1. Fitur My e-card hanya bisa diakses oleh member yang 
diperbolehkan/disetujui oleh payor/corporate untuk mengakses
fitur tersebut

2. Jika belum disetujui, maka akan muncul alert seperti berikut

2 1. The My e-card feature can only be accessed by members who 
are allowed / approved by the payor / corporate to access these 
features

2. If it has not been approved, an alert will appear as follows1



1. Aktivasi e-card melalui icon My e-Card atau
button AKTIFKAN pada banner. (Banner tidak
akan muncul jika anda telah mengaktifkan e-
Card)

2. Pilih jenis identitas. KTP untuk WNI atau
KITAS/KITAP untuk WNA

3. Setujui Syarat dan Ketentuan
4. Tap NEXT
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1. Activate the e-card via the My e-Card icon or 
ACTIVATE button on the banner. (The banner will 
not appear if you have activated the e-Card)

2. Choose the type of identity. KTP for Indonesian 
citizens or KITAS / KITAP for foreigners

3. Agree to the Terms and Conditions
4. Tap NEXT

Aktifasi e-Card| e-Card Activation
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Aktifasi e-Card Tahap 1 Verifikasi Identitas| e-Card Activation Step 1 ID Verification

1. Masukkan nomor identitas. NIK untuk KTP atau NIORA untuk
KITAS/KITAP

2. Ambil foto kartu identitas
3. Tap NEXT untuk melanjutkan ke tahap berikutnya
4. Notifikasi jika foto kartu identitas tidak terbaca
5. Notifikasi jika nomor identitas tidak cocok dengan kartu identitas
6. Notifikasi jika verifikasi identitas berhasil

Hubungi PIC AdMedika jika mengalami kendala aktifasi e-Card

1. Enter the identification number. NIK for KTP or NIORA for KITAS / 
KITAP

2. Take a photo of your ID
3. Tap NEXT to continue to the next step
4. Notification if the photo of the identity card is illegible
5. Notification if the identity number does not match the identity card
6. Notification if identity verification is successful

Contact AdMedika PIC if you have problems activating your e-Card
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Aktifasi e-Card Tahap 2 Verifikasi Wajah| e-Card Activation Step 2 Face Verification
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1. Ambil foto wajah
2. Tap SUBMIT untuk melanjutkan
3. Tap SUBMIT untuk melanjutkan atau CANCEL 

untuk kembali ke halaman sebelumnya
4. Notifikasi jika verifikasi wajah gagal
5. Notifikasi jika verifikasi wajah berhasil
6. Jika berhasil, anda akan diarahkan ke halaman

My e-Card

Hubungi PIC AdMedika jika mengalami kendala
aktifasi e-Card

1. Take a selfie photo
2. Tap SUBMIT to continue
3. Tap SUBMIT to continue or CANCEL to return 

to the previous page
4. Notifications if face verification fails
5. Notification when face verification is 

successful
6. If successful, you will be directed to the My e-

Card page

Contact AdMedika PIC if you have problems 
activating your e-Card



My e-Card

1. Tap to open the e-Card
2. Tap to close the e-Card
3. Tap to scan QR

Note:
• Principal type members can access e-Cards from all 

Dependents
• Dependent type members can only access their 

own e-Card

1. Tap untuk membuka e-Card
2. Tap untuk menutup e-Card
3. Tap untuk scan QR

Catatan :
• Peserta dengan tipe Principal dapat mengakses e-

Card dari semua dependent
• Peserta dengan tipe Dependent hanya dapat

mengakses e-Card yang dimiliki sendiri
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Menggunakan e-Card| Using e-Card

E-Cards can only be used at providers that have collaborated with the QR e-Card 
scheme. Ask the staff at the provider if you can use your e-Card

E-Card hanya dapat digunakan di provider yang telah bekerjasama dengan skema
e-Card QR. Tanyakan kepada petugas di provider apakah anda dapat
menggunakan e-Card Anda



Menggunakan e-Card| Using e-Card

Catatan :
Proses scan QR dilakukan oleh petugas provider

1. Arahkan kamera ke QR yang muncul di AdPas
2. Memverifikasi QR Code (eligibility & discharge)
3. Verifikasi berhasil (eligibility)
4. Verifikasi gagal (eligibility & discharge)
5. Terjadi penolakan (eligibility). Lihat keterangan

detil pada Adpas
6. Proses pemulangan (discharge). Petugas provider 

akan input biaya dan diagnosa
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Note:
The QR scan process is carried out by the provider 
officer

1. Point the camera at the QR that appears on AdPas
2. Verify QR Code (eligibility & discharge)
3. Success verification (eligibility)
4. Failed verification (eligibility & discharge)
5. There was a rejection (eligibility). See detailed 

information on Adpas
6. The discharge process. The provider officer will 

input costs and diagnoses



E-Receipt

1. Tap e-Receipt untuk melihat struk
2. Pencarian berdasarkan Claim ID
3. Refresh Data
4. Tap untuk membuka struk Eligibility
5. Tap untuk membuka struk Discharge 

(segera hadir)
6. Anda dapat menyimpan struk di gallery 

handphone

1. Tap e-Receipt to view your receipts
2. Search based on Claim ID
3. Refresh Data
4. Tap to open the Eligibility receipt
5. Tap to open the Discharge receipt (coming 

soon)
6. You can save the receipt in the mobile 

gallery
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Frequently Asked Questions

https://mypersona.id/faq/

https://mypersona.id/faq/


www.mypersona.id
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